JOHANNESBURG OFFICE W I_I
BALLYOAKS OFFICE PARK, BUILDING B, 35 BALLYCLARE DRIVE, BRYANSTON EXT 7 O
P O Box 3044, RANDBURG, 2125

TEL: +27 11513 -1450 FAX: +27 11 463-2771 O W N S

PORT ELIZABETH OFFICE W I_I O M
57 FIFE AVENUE, ROWALLAN PARK, PORT ELIZABETH, 6025

P O Box 505, HUNTERS RETREAT, 6017

TEL: +27 41 371-5298 FAX: +27 41 371-5151

WEBSITE: WWW.WHOOWNSWHOM.CO.ZA
REG No: 1986/003014/07

RESEARCH REPORT

on

Restaurant and Take-Away Franchises

SICCODE: 6420a

Report Date: February 2011

Compiled By:
Shona Kohler

research@whoownswhom.co.za

DIRECTORS: M MPHATSOE (CHAIRPERSON), J FICK (EXPERIAN), G BALS (EXPERIAN), A MCGREGOR (MANAGING)
© COPYRIGHT WHO OWNS WHOM (PTY) LTD



Restaurant and Take-Away Franchises SICCODE: 6420a

Report Index

INTRODUCTION ...ttt ittt sttt st es e e te s eseebe st eseebesseseeb e s es e ebe s e s e et e s es e e b e neese e b e s eneebe st en s e bentensanentenen 4
DESCRIPTION OF THE INDUSTRY ....utiiiitiieiiitisieisesie ettt sttt sbe sttt sbene s ssens 4
D L1 TU TS (YA VT o] o] Y O 4T UL o TSSO 5
SIZE OF THE INDUSTRY ..ottt ettt ettt st et sbe et sbe et sbe et st et e nbe e ebe st e s e e beabeseebesbeneetesbe e 5
STATE OF THE INDUSTRY ...ttt sttt sttt st st bbbttt b ettt e bttt ne et bens 11
D o 1o | OO OSSPSR STT RSP 11
PIOVINCIAL FOCUS ...tttk bbb bbbt b ettt e st bttt b 12
(@0 o To] 1 LI AN £ [0 13U 16
REGUIALIONS. ...ttt bbb bbbt bt bt e ae e st e e b e besbe b e eb e e bt eb e e e e beneeebenes 17

Black ECONOMIC EMPOWEITNENT..........ciuiiiiiiiiieiieieie ettt ettt bbbt see st e 19

D [ o] - | SRS 20

D 21T T LT ] | OSSOSO 20
INFLUENCING FACTORS ... ettt sttt sttt sttt sttt e s e besae s abeseeseabesbe s e ebeseeseabe e ebeabeneetenne e 21
% ECONOMIC ENVIFONMENT ..ottt bbbttt b et b et b et s bbbt enes 21

D R ST Lo o TN L] LU )i 23

3> LADOUI RESOUICES ...ttt ettt sttt ettt e s bt s b e s bt bR bt s bt s bt b e b et s bt e b et nes 23

> OpPOrtUNIties iN NEW IMEIKELS ......o.oiiiiiii bbbt b bt 24

% GOVEINMENT SUPPOIT ...ttt r et bbbt e n e b ar e bt bt e e e n e e ar e 25

» The Shift t0 Healthy EAlING ........ccoviiiiiiii bbb 25

» The Export and Import of FranchiSing CONCEPLS. .......cuiiiiriiiiie e 26
COMPETITION ...ttt ettt sttt et s b et e be e b et e Ee e b et e be s b et e Ee s b e st e be b e st e be st et ebesbe st abesbesentenbns 27
Dl = L € LT (oI =111 Y2 SRS 27
SWOT ANALY SIS, oottt sttt bbb et Ee s b et e b s b et be s b e st e be e b e st e be s b e st e be s b et ebe st eneetebns 28
FUTURE OQUTLOOK .....eeiittiieiettsie sttt ettt sttt sttt s st e bbb s et b e st st et s e b e st s e e b et ne b e ntenes 29
INDUSTRY ASSOCIATIONS. ...ttt ettt sb ettt b e et b ettt b et sbe et e ab et et e sbe st et e abeneebeebe e 30
REFERENGCES ...ttt b ettt b ettt b £ b b bt e bbb bbbt b et e b et s e bt n b et b et nes 30
3 PUDTICALIONS ....vtiseect ettt bbbt bbbttt b et b bbb s b b n e s 30

DL L] ¢S] 1 1SS 30
ORGANOGRAM ..ottt te bt e 1 e et et e te a4 et e be st et e Ee et e s e be s b et e Eesb et e be et e s e e be st e st e te st et abesbeneererens 32

Companies Profiled

P Ao (=T o W ) = UL L £ O oSS 34
(@8 T Tod (=T a1 P g To 1Y) T o S 35
Co-To-Co Supply Chain Management (PtY) Ltd........coooiiiieiiiiiieeee e 36
Dulce MITKWOOO (PLY) LU ....ooueieiieeieeeseee ettt ettt 38
e Lol U L = = o 3 I (o SRS SR 40
GC Fast FOOAS FranChISING CC.......oiuiiiiiiiiiieie ittt sttt bbbttt et sb et e ebeene et e be b b e 43
Golden Fried ChiCKen (PLy) Lt ........coooiiieiieie ettt bbb sae s 44
(€] L] ) {1=1 [0 KO {3 ] (o [T To S O oSSR 46
HENTIQ 2517 (PLY) LT ..o ieieieeieece ettt sttt bbbt ettt nte st ne et nbens 47
L (01T oo @ (=3 (2 32 TN (o SRS 48
Imperium Franchise HoldINGS (PtY) Ltd.........ccoiiiiiiiiir st 50
B LY 2= W ST L Lo S (g 1Y) (o S 51
LT ) VAT R (1Y) TN I o P 53
King Consolidated FOOd SErViCes (PLY) LI .......couiiriiiiiiiirieecnie e 54
King Pie HOIAINGS (PLY) LG ..ottt ettt 56
Krugkor FranchiSe (PLY) LG ........ovieiiiiiieisieeseee sttt bbbttt 58
MCAONAIA’S (S8) (PLY) LT .. .ottt bbbttt bbbt bbb e et e b b 59

-2 - © Copyright Who Owns Whom (Pty) Ltd



Restaurant and Take-Away Franchises SICCODE: 6420a

Mochachos Franchise Management (PLy) Lt ........c.ccooioiiiioiiiiie et s 61
N LT Lo R T o0 I (2 37 T (o USSR 62
Ocean Basket Franchise Company (Pty) Ltd.........ccooviriiiiiieiisc et 63
Original Fishmonger Franchise Holding Company (PLY .........cccooiiriiiiniineeese e 65
O’hagan’s Franchising (PLY) LI ........cociiiiiiieieiee ettt sne e 66
e £ Lo 0T o L3 oSSR PPN 67
PrIME WOPTA (PLY) LEG ..ottt bbbttt e s bbbt bt b et e e esbennenbesbenne s 68
] 10 I (0] (=3 (=407 1 (o OO R USROS P TP 69
SPUF GOUP (PLY) LT ...eeei ettt ettt b et e b e bbbt et e bt ene e e e benbeebenras 70
SErEAMIING BIANGAS CC...vviieiiitiiieiiite ettt ettt ettt st et sb et et st e s et sb e e et e sbe e eteabeseeteane e 73
I T (= 1] o [T To I o OSSR S 74
Tuscan Bbg HOIAINGS (PLY) LEG.......cecioieieie ettt sne s re e e 77
Yum! Restaurants International (PLy) LI .......ccoeiiiiiiie e 78

-3 - © Copyright Who Owns Whom (Pty) Ltd



